SV Law

EXCELLENCE IN OUR COMMUNITY

AODA - Multi-Year Accessibility Plan for the
Integrated Accessibility Standards Regulation (IASR)
May 2025 — May 2029

INTENT

This 2025-29 accessibility plan outlines the policies and actions that SmithValeriote Law Firm LLP (SV
Law) will put in place to improve opportunities for people with disabilities in accordance with the
requirements communicated under the Integrated A ibility Standar ntario Regulation 191/11.

MESSAGE FROM THE MANAGING PARTNER

At SmithValeriote Law Firm LLP (“SV Law”), we believe that accessibility is not just a legal
requirement—it is a fundamental part of who we are and what we stand for. As the Managing Partner, |
want to affirm that accessibility is a priority. We are committed to building an environment where every
individual—regardless of ability—feels welcomed, respected, and supported.

Creating an inclusive and accessible organization is a shared responsibility, and we recognize that it
starts at the top. SV Law is dedicated to identifying and removing barriers, improving access to our
services, and ensuring our workplace is one where everyone has the opportunity to succeed.

This Multi-Year Accessibility Plan outlines the steps we will take to enhance accessibility across all
areas of our organization. It reflects our ongoing commitment to the principles of dignity, independence,
integration, and equal opportunity.

We know that this is a journey of continuous improvement. We welcome feedback and collaboration
from our employees, clients, and community members as we move forward together. Accessibility
benefits everyone—and together, we can create a more inclusive future for all.

Introduction

SV Law strives to meet the needs of its employees and customers with disabilities and is working hard
to remove and prevent barriers to accessibility.
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SV Law is committed to fulfilling our requirements under the Accessibility for Ontarians with Disabilities
Act, 2005. This accessibility plan outlines the steps we are taking to meet those requirements and to
improve opportunities for people with disabilities.

Our plan shows how we will play our role in making Ontario an accessible province for all Ontarians.
The plan is reviewed and updated at least once every 5 years.

We ftrain every person as soon as practicable after being hired and provide training in respect of any
changes to the policies. We maintain records of the training provided including the dates on which the
training was provided and the number of individuals to whom it was provided.

Section 1. Achievements to Remove and Prevent Barriers

Customer Service
We continue to ensure that:
e Persons with disabilities are provided the same quality of service as all clients and stakeholders.
e Assistive devices, service animals, and support persons are welcome at our facilities.
e Feedback regarding the way we provide accessible customer service is welcome and
addressed promptly.
e Our policies and procedures are reviewed regularly to ensure they meet or exceed compliance
requirements.

During the design of our new office space accessibility was important to us; our new space includes:
e automatic door openers

accessible height reception counter

accessible washroom facilities

elevators to access the second floor

adjustable height desks for all employees

If an individual requires accommodation while attending our offices (including alternate formats of
materials, or accessible meeting rooms or other accommodation), we will work with them to meet their
needs.

Information and Communications
We recognize that accessible information is essential to full participation and inclusion. To that end, we
are actively working to identify, remove, and prevent barriers that may limit access to our
communications and digital content.

Our approach includes:
e Ensuring that all publicly available information is provided in accessible formats or with
communication supports upon request and in a timely manner.
e Providing clear guidelines to staff on how to handle requests for accessible formats.
e Making our websites and web content compliant with the Web Content Accessibility Guidelines
(WCAG) 2.0 Level AA, as required.
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Conducting regular reviews and updates of digital platforms and materials to maintain
accessibility standards.

Consulting with individuals with disabilities, as appropriate, to ensure communication methods
meet their needs.

Employment

At SV Law, we are committed to creating an inclusive and accessible workplace where all employees
have the opportunity to thrive. In alignment with the Accessibility for Ontarians with Disabilities Act
(AODA) Employment Standard, we are dedicated to identifying, removing, and preventing barriers that
may affect individuals with disabilities at any stage of the employment life cycle.

We support accessibility in employment through the following measures:

Recruitment and Hiring: We notify job applicants, both publicly and during the recruitment
process, that accommodations are available upon request. We collaborate with applicants to
provide accessible formats and supports as needed.

Accessible Workplace Information: We ensure that workplace information, including emergency
procedures, performance management tools, and job expectations, is available in accessible
formats upon request.

Employee Support and Accommodation: We have policies and procedures in place for
developing and documenting individual accommodation plans and return-to-work processes for
employees with disabilities.

Consultation and Feedback: We consult directly with employees to identify barriers and develop
tailored accommodation solutions that meet individual needs while supporting organizational
goals.

Ongoing Training and Awareness: Lawyers, HR staff, and employees receive training on
accessibility in the workplace to promote understanding and inclusive practices.

At SV Law we believe that a diverse and accessible workplace enhances innovation, engagement, and
performance. We remain committed to continuous improvement and training for all employees.

Section 2. Strategies and Actions

Accessibility Standards Compliance:

Conduct an accessibility audit to assess current compliance levels.
Develop policies and procedures to meet AODA standards (e.g., customer service, information,
and communications).

Training and Awareness:

Provide mandatory accessibility training for all employees and volunteers.
Raise awareness about accessibility issues and best practices.

Physical Accessibility:

Identify and prioritize areas needing physical accessibility improvements.
Implement changes to improve physical access where identified.
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Technology and Communication:
e Ensure all new websites and content meet AODA web accessibility standards (WCAG 2.0 or
higher).
e Provide accessible formats and communication supports upon request.
Employment Practices:
e Review and update recruitment and HR policies to support accessibility in employment.
e Provide accommodations for employees as needed.
Feedback and Continuous Improvement:
e Regularly review and update the multi-year plan based on feedback and new developments.
Community Engagement:
e Engage with the disability community to gather feedback and input on accessibility initiatives.
e Collaborate with local organizations and stakeholders to promote accessibility awareness.
Monitoring and Reporting:
e Monitor progress towards accessibility goals and compliance with AODA standards.
e Prepare annual reports on accessibility achievements and challenges.
Long-Term Goals:
e Set long-term accessibility goals beyond the current multi-year plan.

For More Information

Please contact:

Chief Administrative Officer
Phone: 519-837-2100
Email: guelphinfo@svlaw.ca

Standard and accessible formats of this document are free on request:
Chief Administrative Officer
Phone: 519-837-2100

Email: guelphinfo@svlaw.ca
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